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HOW DO YOU ASK FOR HELP AND ADVICE? 
 

You, or someone on your behalf, can contact the Complaints Officer with your comment, 

compliment or complaint. 

 

Who are we? 
All compliments and complaints are recorded and managed by the Complaints Officer. 

You can write, phone or e-mail: 

Address: The Complaints Officer 

Social Services 

County Hall, 

Mold 

Flintshire, CH7 6NN 

Phone: 01352 702623 

Email: myview@flintshire.gov.uk 

Tell us what you think 
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Do you need help or support to get your views across? 
Flintshire has a range of free and independent organisations that can help make your voice 

heard and support you making a complaint. These include: 

Advocacy Services North East Wales 
Advocacy Services North East Wales support work with adults, older people, younger 
people with dementia and carers 

01352 759332 Advocacy@ASNEW.org.uk 

www.ASNEW.org.uk 

North Wales Advice and Advocacy Association 
North Wales Advice and Advocacy Association provide advice and advocacy for people with 
learning disabilities 

01248 670852 enquiry@nwaaa.co.uk 

www.nwaaa.co.uk 

Tros Gynnal Plant 
Tros Gynnal Plant provide advice and advocacy for children and young 

0800 111 6880 northwalesadvocacy@trosgynnalplant.org.uk 

www.trosgynnal.org.uk 

North East Wales Carers Information Service (NEWCIS) 

01352 752525 flintshire@newcis.org.uk 

www.carers.org/local/wales/flintshire 

The Children’s Commissioner for Wales  
The Children’s Commissioner for Wales can advise and support children and young people 
(and their parents/carers) who are under 18 (or under 25 years old if they have been in 
care). 

01492 523333 post@childcomwales.org.uk 

www.childcom.org.uk 
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USEFUL CONTACTS 
 

A wide range of voluntary organisations provide independent advice and assistance. 

Contacting them will give you information on your rights. 

Flintshire Citizens advice Bureau 

08444 772020 www.flintshirecab.org.uk 

Flintshire Care and Repair 






Accessibility Report


		Filename: 

		Your right to complain leaflet.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 0

		Passed: 30

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top
