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HOW DO YOU ASK FOR HELP AND ADVICE?

You, or someone on your behalf, can contact the Complaints Officer with your comment,
compliment or complaint.

Who are we?
All compliments and complaints are recorded and managed by the Complaints Officer.

You can write, phone or e-mail:

Address: The Complaints Officer
Social Services

County Hall,

Mold

Flintshire, CH7 6NN

Phone: 01352 702623

Email: myview@flintshire.gov.uk

Tell us what you think
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Do you need help or support to get your views across?
Flintshire has a range of free and independent organisations that can help make your voice
heard and support you making a complaint. These include:

Advocacy Services North East Wales
Advocacy Services North East Wales support work with adults, older people, younger
people with dementia and carers

01352 759332 Advocacy@ASNEW.org.uk

www.ASNEW.org.uk

North Wales Advice and Advocacy Association
North Wales Advice and Advocacy Association provide advice and advocacy for people with
learning disabilities

01248 670852 enquiry@nwaaa.co.uk

WWW.NWaaa.co.uk

Tros Gynnal Plant
Tros Gynnal Plant provide advice and advocacy for children and young

0800 111 6880 northwalesadvocacy@trosgynnalplant.org.uk

www.trosgynnal.org.uk

North East Wales Carers Information Service (NEWCIS)

01352 752525 flintshire@newcis.org.uk

www.carers.org/local/wales/flintshire

The Children’s Commissioner for Wales

The Children’s Commissioner for Wales can advise and support children and young people
(and their parents/carers) who are under 18 (or under 25 years old if they have been in
care).

01492 523333 post@childcomwales.org.uk

www.childcom.org.uk
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USEFUL CONTACTS

A wide range of voluntary organisations provide independent advice and assistance.
Contacting them will give you information on your rights.

Flintshire Citizens advice Bureau

08444 772020 www.flintshirecab.org.uk

Flintshire Care and Repair
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