Telecare Service November 2019

Providing a range of Telecare equipment that
supports independence

Telecare is a range of sensors and detectors such as:
Intellilink alarm system and pendant
Flood detector
Smoke detector
Falls detector
Web based technology

Telecare equipment can be linked to a 24 hour monitoring service or through to
a mobile phone or carer alert system. Whatever your situation, help can be
summoned.

What will it cost?

The Telecare equipment is available following an assessment to anyone who
lives in Flintshire and feels it may make a difference to their lives.

There is a one off payment of £25 plus VAT for the installation. Also there is a
monitoring charge of £2.20 plus VAT a week.

Who are we?

Telecare is part of Social Services. We focus on early intervention, aiming to
maintain independence. Reablement, Telecare and equipment and adaptations
are examples of early intervention services. These help prevent people from
becoming unnecessarily dependent on others and requiring more intensive
support.

For more information contact us at:

03000 858 858

E-mail: spoa@flintshire.gov.uk

Telecare,
Single Point of Access,
Preswylva, Hendy Road, Mold, CH7 1PZ

Web: wwwiflintshire.gov.uk/telecare

Mae’r ddogfen hon ar gael yn Gymraeg. Cysylltwch & 03000 858 858 i gael
fersiwn Gymraeg.

This document is available in Welsh. Please contact 03000 858 858 for a Welsh
version.
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